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Bayat University  Mafraq- Jordan.

Abstract

This study aimed at identifying the level of supply chain performance at chemical  paper  food and 
beverage industries in Jordan  several performance measures taken into consideration such as  process
delivery  resources  and responsiveness to customers  flexibility and time. 

A survey questionnaire was designed to collect the primary data and (76) questionnaires were 
distributed to the respondents of the study who are the executive managers at those organizations  (45) 
questionnaires were retrieved (8) of which were rejected for lacking enough information and bias in 
responses  thus the sample of study was (37) male and female executive managers. A statistical package 
for social sciences (SPSS) used in the statistical analysis of the data

The study concluded that  the average of responses was between (3.57-3.97)  which means that the 
supply chain performance level rated high  it also shows no significant difference in the means of 
responses on each practice  pertains to sex  educational level and length of experience  but there are 
significant differences among respondents evaluation of supply chain performance in terms of  delivery
resources  process  and responsiveness to customer pertains to respondents age groups

The researchers recommend that  industrial organizations must work based on the principle of 
continuous improvement and benchmarking  and to give importance to aggregate plans that are 
relevant to industrial organization's goals and policies  and to give more attention to on preventive 
maintenance. Finally business organizations must emphasize on market researches and intensively 
watch the external environment specially customer and technology environment. 

Keywords: Supply chain, Supply chain performance measures, Industrial companies, Jordan. 
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